\/

> e
L7\ 4

Community

Opening Doors + Transforming Lives

Homeless Shelters and Services
Oakland, Macomb, and Wayne Counties

2-1-1 Helpline - A Lifeline in Times of Crisis
www.unitedwaysem.org/2-1-1/

If you're in immediate need of housing, financial assistance, utility assistance,
food, or other community resources, dial 2-1-1 and a United Way Resource
Specialist will provide you with information on available resources in your area.
Help is available 24 hours a day, every day of the year, from anywhere in
Michigan. If you experience problems dialing 2-1-1, call 1-800-552-1183.
Alternatively, you may use their text service by texting your zip code to 898211,
or visit their web site to email, chat, or search their online database to access
more than 30,000 different statewide programs and services. This service is
provided for free through United Way for Southeastern Michigan.

Oakland County

HOPE Adult Shelter

www.hopewarmingpontiac.org

Emergency shelter for adult men and women. Residents can shower on the
premises and are provided dinner, light breakfast some mornings, and bag
lunches. HOPE is a low-barrier shelter; sobriety is not required but there is zero
tolerance for alcohol or drug use on the premises. HOPE provides a mailing

address for residents; will also help residents obtain a state ID if needed. Operates

year-round.

Intake begins nightly at 5:00PM. If you need shelter, you must arrive in
person at 5:00PM for intake to see if there are open beds. They accept
residents that stayed the previous night first. If there are open beds, they will
accept new residents. ID is not required for admittance.

= 249 Baldwin Ave, Pontiac, MI 48342 | map - 248-499-7345

(SMART bus #753: Northbound bus stops across the street from the shelter;
Southbound bus stops in front of the shelter.)
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Homeless Shelters and Services
Oakland County (continued)

South Oakland Shelter (SOS)

www.southoaklandshelter.org

SOS maintains 30-35 unrestricted shelter beds and accepts men, women, and
children. If you need shelter, you must call daily at 10:00AM Monday
through Friday to see if they have space. Residents receive access on a first
call, first serve basis. The address below is not the overnight shelter. SOS partners
with over 60 congregations on a weekly rotation for overnight shelter and operates
year-round. Each week, a congregation takes on the responsibility of hosting
SOS'’s shelter residents and provides them with overnight accommodations, three
daily meals, transportation, and meaningful interactions with caring volunteers.
SOS has an on-site clothing closet, showers, and washers and dryers and offers
case management to their residents. Over 80% of their shelter residents
successfully enter into housing.

>4 Office address: 18505 W 12 Mile Rd, Lathrup Village, MI 48076 - 248-809-3773

HAVEN

www.haven-oakland.org

HAVEN's residential program is Oakland County’s only 24-hour emergency shelter
exclusively for domestic violence and sexual assault victims and their
children. Farber Family Pet Center will provide a secure space for companion
animals of domestic and sexual violence survivors living at the shelter. If you need
a place to go, call their 24-hour Crisis and Support Line at 248-334-1274
(toll-free 1-877-922-1274) or click here to chat with them online. This is the
only way to access their shelter. Every victim must go through a screening process
through the crisis and support line before coming into the shelter. Screenings
ensure that the individual’s needs match their mission and guiding principles.
Individuals needing other types of shelter or services are assisted with referrals.
>4 Mailing address: 801 Vanguard Dr, Pontiac, MI 48341 - 248-334-1284

TTY Line: 248-972-2540 - helpnow@haven-oakland.org

Common Ground

Resource and Crisis Center 24-hour Crisis Helpline 1-800-231-1127
commongroundhelps.org

Common Ground is a non-profit, trauma-informed, recovery-oriented agency
dedicated to helping youths, adults, and families in crisis. The agency’s 24-
hour crisis and resource helpline, youth and family services, assessment and crisis
intervention, and other programs throughout Oakland and Genesee Counties are a
lifeline for runaway youths and youths experiencing homelessness, families
in crisis, victims of crime, people with mental illness, and others in critical
situations.

= 1200 N Telegraph Rd, Bldg 32E, Pontiac, MI 48341 | map * 248-451-2600
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Homeless Shelters and Services
Oakland County (continued)

Common Ground: The Sanctuary
Common Ground operates a free and safe 24-hour shelter for at-risk youth ages

10-17. The Sanctuary offers a 3-week residential program, out-patient
counseling, and provides trauma-informed care to youth and families in crisis. The
goal of this program is family reunification.

= 751 Hendrie Blvd, Royal Oak, MI 48067 | map + 248-547-2260

Common Ground: A Step Forward Transition Living Shelter

A safe and home-like transitional living shelter where youth ages 16-17
experiencing homelessness may stay for up to two years while they
attend school and maintain employment. Designed for youth seeking self-
sufficiency, this program also offers counseling, job training, career
development, educational assistance, financial subsidies, and medical
assistance.

Common Ground: Graduated Apartment Program (GAP)

The GAP provides independent living services for youth ages 18-24
experiencing homelessness. GAP offers up to 24 months of housing, case
management, counseling, and educational and employment support to help
people develop a greater level of self-sufficiency, interpersonal skills, and
housing readiness.

Lighthouse of Oakland County

www.lighthousemi.org

Lighthouse provides direct services (food, shelter, rental/utility, other financial
assistance, clothing, crisis referrals), stability, and housing programs that develop
and support self-sufficiency. Their work is centered around building communities
that end homelessness and helping people move from crisis toward self-
sufficiency.

= 46156 Woodward Ave, Pontiac, MI 48342 | map * 248-920-6000

Lathrup Village: 248-920-6000 x5500, Clarkston: 248-920-6000 x4403
contact@lighthousemi.org

Dream Centers of Michigan at Woodside Bible Church
dcofmi.org/what-we-do/housing/

A Christ-centered organization, their mission is to engage young men, ages 18-
24 in need with the love of Christ, partnering with them to flourish, thrive, reach
their potential, and move toward self-sustainability. Their 12-month residential
housing program is designed to pursue life transformation through mentoring,
wellness benefits, education, employment, food, and lodging. For housing
assistance, call 248-221-5747 on Tuesdays between 10AM-12PM or Wednesdays
between 4-6PM.

= 830 Auburn Ave, Pontiac, MI 48324 - 248-221-5747 - info@dcofmi.org
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Homeless Shelters and Services
Oakland County (continued)

The Philip House Mission
thephiliphousemission.org

Empower low-income individuals and families experiencing homelessness

with housing resources, programs, services, and referrals to position them into the

role of self-sufficiency. With help from our donors and volunteers, they promote

healthy, stable living by teaching everyone to build a healthy relationship with self,

family, and community.

= 30800 Northwestern Hwy Ste 221, Farmington Hills, MI 48334 | map *
248-532-0023 - info@thephiliphousemission.org

Salvation Army

Farmington Hills, 27500 Shiawassee, Farmington, MI 48336 | map + 248-477-1153
centralusa.salvationarmy.org/farmingtonhills/social-service/
Pathway of Hope is a holistic approach to create a path out of poverty targeted to
families with children under the age of 18—both traditional and non-
traditional family structures—that desire to break the cycle of crisis. Through
case management, they focus on a family’s capabilities and raise hope by
empowering them to overcome barriers on the path to self-sufficiency. Families
set their own goals, and they partner with them to provide the resources needed
to accomplish each one. Serve residents of Farmington, Farmington Hills,
Southfield, Novi, Wixom, New Hudson, and South Lyon. Please call 248-477-
1153 to set up an appointment with a social worker.

Pontiac, 469 Martin Luther King Jr Blvd S, Pontiac, MI 48342 | map * 248-334-2407
centralusa.salvationarmy.org/pontiac/overcome-poverty/
Pathway of Hope provides individualized services to families with children
under 18 living in the residence who desire to take action to break the cycle
of crisis and vulnerability that repeats generation after generation. By helping
families overcome challenges like unemployment, unstable housing, and lack of
education, they can lead families down a path toward increased stability and,
ultimately, self-sufficiency. To find out of you qualify for program, contact
Sylvia.Clark@usc.salvationarmy.org.

Royal Oak, 3015 N Main St, Royal Oak, MI 48073 | map + 248-585-5600
centralusa.salvationarmy.org/royaloak/
Adults experiencing homelessness may come in on Wednesdays and Fridays
between 8:30-11:00AM (unless otherwise posted) and take showers in their
community center. Towels are supplied; travel-sized shampoos and soaps are
provided upon request if available. In addition, their clients experiencing
homelessness may receive a snhack pack once per day, Monday thru Friday during
open office hours. Serve residents of Berkley, Beverly Hills, Birmingham,
Clawson, Ferndale, Hazel Park, Huntington Woods, Madison Heights, Oak Park,
Pleasant Ridge, Royal Oak, Royal Oak Township, and Troy.
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Homeless Shelters and Services

Oakland County (continued)

Oakland County Housing Counseling & Homeless Services
Emergency Housing Support: Oakland County housing counselors can provide

referrals to various agencies for short-term help to prevent homelessness.
Oakland County housing counselors can quickly rehouse individuals through the
Emergency Solutions Grant (ESG) program. Financial assistance is available to
help pay rent, utilities, and moving expenses as well as security and utility
deposits. Housing relocation and stabilization services include case management,
outreach, engagement, housing search, and placement. For more information, call
248-858-5402.

Welcome Inn Day Center
www.sochwi.org

The only low-barrier wintertime day center for adults only in southern Oakland

County. Operated by South Oakland Citizens for the Homeless, a 501(c)(3). Open

December-March, Monday through Friday, 7:00AM-7:00PM.

= Starr Presbyterian Church, 1717 W 13 Mile Rd, Royal Oak, MI 48073 | map *
248-850-3219 (enter via parking lot on Crooks Rd)
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http://www.sochwi.org/
https://goo.gl/maps/Yjk1mDCeqzcvpXej6

Homeless Shelters and Services

Macomb County

Macomb Homeless Coalition

www.macombhc.com

As the Lead Agency and HARA for the Macomb County Continuum of Care, their
member agencies and staff provide the following services for their neighbors in
need: emergency shelters, transitional housing, specialized housing programs,
youth services, homeless prevention programs, emergency support services,
family support services, and supportive case management.

= 196 N Rose St, Mt Clemens, MI 48043 | map * 586-213-5757 FAX 586-213-5760
info@macombhc.com

The Salvation Army MATTS
(Macomb’s Answer to Temporary Shelter) Shelter line 586-755-5191
centralusa.salvationarmy.org/warren/provide-housing/
A goal-based shelter with an average stay of 90 days, MATTS is a drug and
alcohol-free emergency residential unit for men, women, and children in
Macomb County. Residents are offered case management and counseling,
referrals, clothing, medical care, and financial assistance. MATTS also offers
community services including AA meetings and referrals to other community
agencies.
= 24140 Mound Rd, Warren, MI 48091 | map * 586-754-7400

(between 9 and 10 Mile Roads)

MCREST (Macomb County Rotating Emergency Shelter Team)

www.mcrest.org/programs

MCREST provides year-round safe emergency shelter for individuals and
families experiencing homelessness for up to 90 days in congregations across
Macomb County. The congregations provide meals, shower facilities,
transportation and, when able, laundry services for their residents. During their
residents’ stay, case managers work with each individual and family to develop
and implement a personalized housing plan that concentrates on overcoming
barriers to self-reliance such as lack of income, poor money management, mental
health issues, substance abuse, and a broken personal support system. Call for
shelter availability and current shelter location.

= 20415 Erin St, Roseville, MI 48066 | map - 586-415-5101
(Behind Sam’s Club at Gratiot and 13 Mile Roads)
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https://www.macombhc.com/
https://goo.gl/maps/u8FZtHYFRLtK9qYW6
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Homeless Shelters and Services
Macomb County (continued)

Amelia Agnes Transitional Home for Women
perfectingcdc.org/programs-services/amelia-agnes-transitional-home/

A homeless shelter program for women and children through Perfecting
Community Development Corporation that provides quality housing and support
services while assisting them with becoming self-sufficient by identifying their own
strengths and solutions through housing stability, educational advancement,
economic independence, parenting and life skills, self-actualization, and spiritual
growth.

= 42960 Ryan Rd, Sterling Heights, MI 48314 | map * 586-323-7066

Turning Point

turningpointmacomb.org 24-hour Crisis Line 586-463-6990
Turning Point’s mission is to provide programs and resources that enable
domestic violence and sexual assault victims/survivors to regain control of
their lives. Emergency Shelter services are provided 24-hours per day, 7 days per
week. The emergency shelter, located in Macomb County, provides immediate
safety and security for survivors of domestic violence and their children, as well as
counseling and case management services. Up to 30 days maximum stay for
women and children. The shelter can only be accessed through our 24-hour
crisis line at 586-463-6990.

>4 Office: PO Box 1123, Mt Clemens, MI 48046 - 586-463-4430

Family Youth Interventions (FYI)

www.familyyouth.com/wp/

Safe shelter for youth ages 12-17 that offers individual and family counseling. A
maximum of 6 youth can be housed for up to 21 days. The agency is staffed 24
hours a day, 365 days a year. FYI also has a 24-hour crisis line for youth, families
and those interested in referring a youth to the program. We provide safe spaces
for young people to have their basic needs met, be listened to and respected,
discover more of their strengths and talents and learn coping and resiliency skills.
FYI can also be a place to start thinking about a positive future. We understand
that most of the young people and their families interested or involved in our
programs have a had some tough or traumatic life experiences. FYI does not take
health insurance and is free to youth and families. Also offers 90-day outpatient
counseling.

= 418 Cass Ave, Mt Clemens, MI 48043 | map - 586-465-1212
familyyouth03@yahoo.com
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Homeless Shelters and Services
Macomb County (continued)

Salvation Army
centralusa.salvationarmy.org/mtclemens/overcome-poverty/

e Homeless Care Center is open Monday-Friday from 8:00AM-3:00PM year-
round where individuals can come in and rest, watch television, and work with
our case workers for basic needs. They can accommodate up to six people a
day to shower during the mornings. Clothing items are given out on request.

o Pathway of Hope Program: supports families who are ready to work on goals
through a personalized action plan, accountability, and celebration for goals
met. The goals range from maintaining a personal budget to job readiness.
Their social services department helps with resources such as job referrals or
training; DTE or rent assistance if applicable.

For more information, contact LaCretia Peak at 586-469-6712.

= 55 Church St, Mt Clemens, MI 48043 | map

Ray of Hope Day Center
www.warmingcenter.org/ray-of-hope-day-center

Extended service of the Macomb County Warming Center provides resources that
enable adults experiencing homelessness to gain a foothold and return to society
as productive, contributing individuals. To use our facilities, guests must be
participating in activities designed to restore them to their place in productive
society. Services include: mailing address, phone use and message service,
assistance with obtaining ID and vital documents, filling out agency forms,
transportation, medical, dental, and mental health services, finding employment
and job training, and more.

= 2 Crocker Blvd, Suite 201, Mt Clemens, MI 48043 | map *+ 586-329-4046

Macomb County Warming Center Shelter location hotline #
SUNDAY through SATURDAY 7:00PM-7:00AM* 586-321-0998

*Hours subject to change according to church policy.

Www.warmingcenter.org

From December-April, MCWC, along with partner churches, provide adults (18+)
experiencing homelessness a safe, warm place to sleep for adults only, a
nourishing evening meal, and coffee and light breakfast in the morning. Shelter
location rotates weekly at partner churches. Those seeking overnight shelter
should call 586-321-0998 for current shelter location; the phone message will give
that information out. Walk-in guests may arrive at the church between 7:00-
9:00PM. Please do not arrive before 7:00PM; if after 9:00PM, you must show proof
of late hours employment. Guests are encouraged, but not required, to pre-
register by calling the MCWC office, 586-329-4046.

>< Office: 2 Crocker Blvd, Suite 201, Mt Clemens, MI 48043 | map * 586-329-4046
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Homeless Shelters and Services

Wayne County

SOUTHWEST SOLUTIONS HOUSING RESOURCE CENTER
www.swsol.org/coordinated-assessment-model/

CAM (Coordinated Assessment Model) Line 313-484-4449
The CAM line directs individuals and families experiencing homelessness in
all of Wayne County to a common access point where they are thoroughly
screened and subsequently, may be referred to a housing resource when
vacancies occur. If you are experiencing homelessness and looking for
immediate shelter, you must call to get referred to a shelter. The CAM line
is available 7 days a week from 7:00AM-8:30PM.

[Effective Monday, March 23, 2020, CAM suspended operation of all in-person CAM
Access Points. Check back for updates: www.camdetroit.org ]

Alternatively, individuals and families experiencing homelessness may visit one of
the following CAM Access Points on a walk-in basis for screening.

Single Adults Families Veterans

- 3430 Third St ‘2'2““9 Adults ages 18-, 35; pgette St

Detroit, MI 48201 | map Detroit, MI 48201 | map

(at NSO) = 1600 Porter St (at the VCRRC)

Monday-Friday Detroit, MI 48216 | map 7 days a week

11:00AM-7:00PM (at Southwest Solutions) 8:00AM-8:00PM
Monday-Friday

= 23 E Adams Ave 11:00AM-7:00PM

Detroit, MI 48226 | map
(at the Noah Project, corner of
Woodward Ave)
Monday-Thursday
10:00AM-4:00PM

Southwest Solutions Housing Resource Center
www.swsol.org/homeless-services/

The Coordinated Assessment Model (CAM) is a systemic approach to homeless
programming that focuses on aligning the needs of households that are
experiencing homelessness or a housing crisis with the best program to address
their needs. Our supportive housing programs to address homelessness are
located at our Housing Resource Center (HRC).

= 1600 Porter St, Detroit, MI 48216 | map * 313-963-6601

Business Hours M-F 8:30AM-5:00PM

Walk-in Hours for Veteran Services: M-TH 10:00AM-3:00PM

CAM Hours for Families & Young Adults: M-F 11:00AM-7:00PM
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Homeless Shelters and Services

Wayne County (continued)

Wayne Metro Connect 734-284-6999 (press 1 if
www.waynemetro.org/get-help/ you’re experiencing homelessness)

Wayne Metro Connect is Wayne Metro Community Action Agency’s Information
and Referral Services hotline. Wayne Metro offers services to Wayne County
residents who are experiencing (or are at risk of) homelessness, and those with
limited access to healthy food. Their programs can connect you to emergency
shelters, help you find and prepare for employment, assist with rent payments to
prevent homelessness, ensure your children receive high-quality education and
nutritional meals, and more. Please contact them directly to learn what programs
you and your family are eligible to participate in. Serves all cities in Wayne
County outside of Detroit, Hamtramck and Highland Park. (Alternate
number: 313-388-9799.)

Pl WMConnectCenter@waynemetro.org

They have two locations:

Detroit Corporate HQ Out-County Service Hub
= 7310 Woodward Ave, Suite 800 = 2121 Biddle Ave
Detroit, MI 48202 | map Wyandotte, MI 48192 | map

Samaritas Family Center
www.samaritas.org/Building-Communities/Family-Center

A partnership of Samaritas and Wayne County, offering emergency shelter for
families experiencing homelessness: two-parent families, single mothers or
fathers with children and preghant women. For any homeless assistance, all callers
or email inquiries should be directed to either other of the following:
e Detroit residents should contact the CAM (Coordinated Assessment Model),
313-484-4449
e Wayne county residents should contact the HARA (Housing Assistance and
Resource Agency), 734-284-6999
= 30600 Michigan Ave, Westland, MI 48106 | map + 734-721-0590

First Step
www.firststep-mi.org 24-hour help line 734-722-6800

First Step provides comprehensive services for domestic violence and sexual
assault victims and survivors including 24-hour helpline, counseling, advocacy,
emergency housing, transitional housing, and children’s programs. All services
provided by First Step are free.

= 44567 Pinetree Dr, Plymouth, MI 48170 | map - 1-888-453-5900
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Homeless Shelters and Services

Wayne County (continued)

ChristNet
christnetservices.org

ChristNet provides temporary overnight shelter, a daytime program, and other
services to men, women, and children experiencing homelessness. They
provide a safe secure sleeping space indoors; offer three meals per day; and a
case manager who identifies and coordinates mainstream resources to help those
in need restabilize their lives. Guests may stay for up to 90 consecutive days while
they seek a more permanent solution to their living situation.

ChristNet’s Nighttime Shelter Program is a seasonal shelter program open

from the second Sunday in October through the end of May. ChristNet
Services Intake Center is located in the lower level of the Taylor Church of the
Nazarene. Guests in need of shelter should call the office at 734-287-8890,
Monday through Sunday between the hours of 7:00-10:00AM. At that time,
they’ll be able to inform you if they have any openings.

ChristNet’s Daytime Program links men and women experiencing homelessness in
the Downriver Detroit communities with available services and resources in a
daytime setting that can help them secure appropriate health services, more
stable housing, and job skill development that will facilitate employment.

= 24356 Eureka Rd, Taylor, MI 48180 | map + 734-287-8890

(Lower level of the Taylor Church of the Nazarene, located one block west of Telegraph Rd, on the
north side of Eureka Rd. Guests seeking services should use the east side entrance.)

Detroit Rescue Mission

www.drmm.org
313-993-6703

= 3535 3@ Ave
Detroit, MI 48201

Coalition on Temporary Shelter
313-831-3777

w 26 Petersboro St
Detroit, MI 48201

Matrix Human Services
www.matrixhumanservices.org

313-873-1000
= 120 Parsons St
Detroit, MI 48201

Serves youth experiencing homelessness,
youth and families in crisis.

Community Housing Network, Inc.
Updated 5/5/2021 3:59 PM

Samaritan Center
Wwww.samaritan-center.net

313-579-4100
= 5555 Conner St
Detroit, MI 48213

Oasis

313-993-4700

= 13220 Woodward Ave
Highland Park, MI 48203

Covenant House Michigan
www.covenanthousemi.org

313-463-2000
= 2959 Martin Luther King Jr Blvd
Detroit, MI 48208
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Homeless Shelters and Services

Wayne County (continued)

Genesis House 1 Bethlehem House
313-993-4700 313-923-6435

= 3840 Fairview St = 5063 Van Dyke St
Detroit, MI 48214 Detroit, MI 48213

Other Counties

Family Promise of Genesee County
familypromiseofgc.org

Family Promise of Genesee County is a local affiliate of a national program taking
a unique approach to helping end the growing program of family-homelessness.
One unique thing about their program is they keep families together; they do not
separate the men from the women and children.

= 2111 Flushing Rd, Flint, MI 48504 - 810-234-9444

>4 Mailing Address: PO Box 4519, Flint, MI 48504

Lacasa Center

lacasacenter.org 24-hour help line 1-866-522-2725
Crisis shelter for men, women and families that are domestic violence or
sexual assault victims. Their crisis shelter provides an immediate sanctuary if
you are forced to leave your home because you fear for your life. They provide a
safety net of support for you and your children. You will receive help and critical
resources, including counseling, parenting programs and legal advocacy
assistance. All services for victims & their families provided at no charge.

= 2895 W Grand River, Howell, MI 48843 - 517-548-1350

Statewide Shelters for Pregnant Women

Mary’s Mantle

marysmantle.net

A Catholic home for expectant mothers 18 or older with no other children in their
care.

>< PO Box 115, Bloomfield Hills, MI 48303 - 248-376-5338
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Homeless Shelters and Services

Statewide Shelters for Pregnant Women
(continued)

Abigayle’s Ministries
www.abigayleministries.org

Their program provides shelter for mothers, eighteen years and older,
experiencing homelessness during their pregnancy and postpartum care. The goal
of the program is to equip and prepare each woman for independent living,
parenthood and a God-focused and seeking life. A unique plan of care is designed
to meet each woman'’s special needs.

= 12313 19 Mile Rd, Sterling Heights, MI 48313 - 586-323-1411

Gianna House

www.giannahouse.org

It accommodates up to six preghant teen residents ages 13-17 and their infants.
Gianna House also serves as a pregnancy center for all pregnant woman, providing
them with an alternative to abortion, to increase the number of full-term healthy
babies and to decrease the high infant mortality rate. Our aim is to change the
lives of these adolescents and women who have chosen LIFE for their babies. We
can do this through compassionate nursing, counseling referral services, and
modeling spiritual care. We offer a nurturing, positive and highly therapeutic
environment that transform lives.

= 21357 Redmond Ave, Eastpointe, MI 48021 - 586-445-0440

Shelter of Flint

www.shelterofflint.org 810-239-5433
Serving, Men with children, Women with children, Single women, pregnant women
and Couples. (They do not take single men without children)

Hannah’'s House
www.hannahshouselansing.org

< PO Box 27595, Lansing, MI 48909 - 517-482-5856

Kalamazoo Gospel Mission
www.kzoogospel.org

Pro-life / no age limitation / pregnant, mothers with children, and families.
= 448 N Burdick St, Kalamazoo, MI 49007 - 269-345-2974
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